
VDC Electronics Inc.
Attn: RMA# _____________

155 W. Carver Street, Suite 2
Huntington, NY 11743

You may return form via Email: sales2@vdcelectronics.com OR Fax: (631) 423-8029

Technical Support: (800) 379-5579 x6
Customer Support: (800) 379-5579 x7

You must call VDC Technical Support to receive an RMA number prior to sending back any unit.  
Please include this form, original receipt and all materials with your return*.  Purchase date must be 
within 5 years of return date.  If your original receipt is not available, manufacturing date must be within 
5 years, as determined by technician.

Date____________________________________ RMA#________________________________

Name____________________________________________________________________________

Company________________________________________________________________________

Address 1________________________________________________________________________

Address 2________________________________________________________________________

City________________________________ State__________ Postal Code________________

Country_____________________________ Time Zone _________________________________

Phone_____________________________ Email______________________________________

Model_________________________________________________

7 Digit Serial # (If Available)**_________________________ 4 Digit Date Code**__________

Purchased From__________________________________________________________________

Original Receipt Included:  � Yes � No

BatteryMINDer® Returns/Replacement Form

returns 103013

� Unit NOT returned.  Replacement requested.  $9.95 Shipping fee for replacement unit required.

Credit Card #:_________________________________ Exp. Date: 

Reason for Return:
________________________________________________________________________________

________________________________________________________________________________

*Solar panels should be returned insured for your protection.  

**Serial # is found on the reverse of most, but not all units.  Date codes are stamped into the housing.


